Abstract: There are a public consensus among Saudi Arabia higher education institutions that communications are imperative. It is unanimously agreed that communications play an important role in the light of Sharia law implemented in the country which imposes a strict separation between men and women in terms of buildings and teaching process. Thus, communication is increasingly gaining attention in our society. In this connection, there is very little work on the communication system in higher educational institutions in the Kingdom of Saudi Arabia. The purpose of this research was to explore faculty perceptions about the importance of communication system for higher educational institutions. The study was also designed to test differences among faculty members about the communication system importance which are attributed to gender.
Introduction
Many authors claim that communication is the most fundamental management activity in every organization, whether it is for-profit, non-profit, or educational (Downs & Adrian, 2004; Hargie & Tourish, 2000) . Communication is a very important factor in any organization to attain success; the good communication practice is essential to carry out the tasks consistently. However, communication has a particular importance and necessity for academic institutions to support or improve their effectiveness and efficiency.
It is indisputable that the role of the communication system in the colleges segregated by gender-as Saudi Arabia higher education institutions-is inevitable to meet the synergies and integration in various fields whether in the administrative, scientific, or educational processes.
Faculty members play a key role in the success of the educational institution, through administrative, educational, and supervisory roles. Therefore, knowing their perceptions about the communication system is vital for development programs, to improve the work and support of educational activities, which is reflected eventually in the success of the institution.
Statement of the problem
Despite the importance of communication system to the success of higher educational institutions, the communication system conceptualization has gained limited attention by the scholars and practitioners in KSA. In this context, the purpose of this quantitative research was to explore communication system in KSA higher educational institutions and examine the faculty perceptions of the importance of communication. The study was also designed to test the significance differences among faculty members about the importance of communication which is attributed to gender.
Research questions
The importance of communication system in the social field helps recognize important issues and find common ground to work and build a sense of identity and unity (Fraser & Villet, 1994) . Such issues are clear in the general exchange of information, and dissemination of many events and social events, participation in ceremonies and events and exchange of greetings on special occasions. Habaci et al. (2013) confirmed that one of the main conditions for attaining success in education is to maintain an effective environment for communication. Maintaining an effective communication process in education depends on the managers responsible for the educational settings, faculty, who play the most fundamental role in creating an environmental communication to support the educational process.
Gender identity in KSA education institutions
Saudi Arabia is the land where the Islam message started, known as the Land of the Two Holy Mosques (Holy Mosques of Makkah and Medina), so, society in Saudi Arabia is strongly influenced by Islam. Therefore, the relationship between Islam and Saudi Arabia is strong and unique. Islam in Saudi society is considered a comprehensive system to judge all life activities AlMunajjed (1997) stated: "Islam is not only a religious ideology but a comprehensive system which embraces detailed prescriptions for the entire way of life".
According to Islamic law (Sharia) implemented in the country, the segregation of male and female is a basic rule, this rule applies to all aspects of social and economic activities, and the education sector (public and higher) is not an exception. Strict separation between men and women is the main base for organizing higher education activities. Based on this base, there is a unit for men, and another one for women within the same educational institution, which caused an increase in the number of higher education institutions.
In such an environment, the communication system becomes a vital requirement for the integration of the men's section and women's section in the same academic institution.
Data collection and analyses
Najran Community College represents a population of this study. Establishing the college was in 1422 AH according to the Cabinet Decree No. (3) on 5/2/1422 AH. According to the national report issued by the (Ministry of Higher Education, 1424 AH) that the community college is defined as the institution includes a number of programs and disciplines of study for three years of study at the intermediate level between high school and undergraduate. The programs of this institution are comprehensive and flexible to fit the society needs. The programs of study in the college allow obtaining certificates called (the diploma), which is equal to a medium university degree.
A random sample of size n = 69 was used for this study, included full-time faculty members, representing 48% of the entire faculty population (N = 143), male 39, female 30. The sample included a wide variety in terms of the several years of service and education level.
The questionnaire was developed through many informal discussions with the faculty members. The questionnaire included five major sections that express the faculty perceptions about the communication importance in the fields (administration, education, science, student affairs, and social). Each section has a number of statements that show the response level according to Likert scale (1 = Important, 2 = Important to some extent, 3 = Not important).
The data were analyzed using the Statistical Package for Social Science (SPSS). The research questions answered through descriptive analysis, to describe the opinion of faculty members (male and female) about the communication system importance in the fields (administrative, education, scientific, student affairs and social). t-Test used to check the differences among faculty members perception about the communication importance.
The results
The purpose of this quantitative research was to explore the importance of communication by examining the perceptions of the faculty members in five fields (administration, education, scientific research, students' affairs and social). The study was also designed to test for the differences among faculty member's perceptions of the importance of communication which may that are attributed to gender.
The results were structured according to the study questions in the following section.
What are faculty members perceptions of the communication system importance in the fields (administrative, education, scientific, student affairs and social)?
A look at the Table 1 shows that: The importance of communication system as perceived by male faculty members in the administrative field was represented in the exchange of letters and files, publication of decisions implementation and follow-up, a practice of administrative tasks, improve coordination and teamwork and controlling of the educational institution, respectively. While the importance of communication system as perceived by female faculty members in the administrative field was represented in a practice of administrative tasks, improve coordination and teamwork, exchange of letters and files, publication of decisions implementation and follow-up, and controlling of the educational institution, respectively.
The communication system importance as perceived by male faculty members in the educational field was represented in giving lectures and lessons, exchange of notes, educational materials and references, follow-up and participation in designing curriculum, share practical applications and academic experiences, respectively. While the communication system importance as perceived by female faculty members in the educational field was represented in giving lectures and lessons, exchange practical applications and academic experiences, follow-up and participation in designing curriculum, and exchange of notes, educational materials and references, respectively.
The importance of communication system as perceived by male faculty members in the scientific field was represented in sharing the methodology, preparation of joint scientific research, sharing common science material, and cross-check of information and to confirm research results, respectively. While the communication system importance as perceived by female faculty members represent in the scientific field was represented in the preparation of joint scientific research, sharing the methodology, sharing common science material, sharing common science material, and crosscheck of information and to confirm research results, respectively.
The importance of communication system as perceived by male faculty members in the student affairs field represented in academic advising of students, offer the academic support, follow-up cultural and scientific activities, and supporting the supervision for students, respectively. While the importance of communication system as perceived by female faculty members in the student affairs field was represented in academic advising of students, supporting the supervision for students, offer the academic support and follow-up and cultural and scientific activities, respectively.
The importance of communication system as perceived by male faculty members in the social field was represented in participating in the general and social events, building a sense of identity and unity, sharing public information to recognize important issues, and finding common ground to work, respectively. While the importance of communication system as perceived by female faculty members in the social field was represented in participating in the general and social events, finding common ground to work, building a sense of identity and unity, sharing public information to recognize important issues and building a sense of identity and unity, respectively. 7.2. Are their significant differences among the faculty members (men and women) about the perceptions of communication importance in the administrative, education, scientific, student affairs, and social fields? Tables 2 and 3 show significant differences among faculty members (α < 0.05) in the perception of the importance of communication that are attributed to gender variable in the administrative field, (male m = 1.15, female m = 1.00), in the scientific field (males m = 1.49, females m = 1.00), and in the social field (males m = 1.77, females m = 1.00), while there are no statistically significant differences in the educational and student affairs fields.
Conclusion
The challenge of increasing the benefits gained from the communication system in the educational institution should be based on the understanding of the most important fields which they are used in the communication system. This study provided the most important areas in which communications system is used in one of the Saudi Higher education institutions-Najran Community College: case study-where the results showed the importance of the communication system in the fields (administrative, educational, scientific, student affairs and social field). The study presented some implications for the communication system in the KSA education institutions. The findings may aid the makers of the strategic policies to identify strengths, weaknesses, and opportunities toward a continuous improvement of the communication system in education. The findings of this study assist in the development of communication system in the educational institutions according to the requirement of gender segregation. 
